Brandon Saldan

hello@brandonsaldan.com | linkedin.com/in /brandonsaldan | github.com/brandonsaldan

EDUCATION
The University of North Carolina at Charlotte Jan 2025 — Dec 2027
Bachelor of Science, Management Information Systems, Bachelor of Science, Business Analytics Charlotte, NC

e Minors: Political Science; American Studies
e Dean's List (Spring 2026)

Wake Technical Community College Jan 2023 — Dec 2024

Associate of Arts, Business Administration Raleigh, NC
EXPERIENCE

Apple Support College Program Advisor May 2025 — Present

Apple Remote

e Resolve technical issues across Apple’s hardware, software, and services ecosystem using internal tools and
workflows, with an emphasis on first-contact resolution and KPI-driven performance.
e Deliver clear, empathetic communication to a diverse customer base while maintaining Apple’s standards for
confidentiality, service quality, technical accuracy, and user experience.
Frontend Lead Feb 2021 — Oct 2023
Invii Raleigh, NC
e Owned all frontend development for a startup, taking products from first prototype to production.
e Built and delivered internal dashboards and user-facing apps in Vue.js, Nuxt, and TailwindCSS, delivering
responsive, accessible interfaces across the product line.

Business Analyst Intern Jun 2021 - Aug 2021
City of Raleigh Municipal Government Raleigh, NC
e Conducted market research for Wotter, a venture-backed swimwear brand, identifying where a new product

line could fit within their existing lineup.
e Established a partnership between a local arts school and Wotter, coordinating student-created artwork to be
printed on the new product line.

PROJECTS

Nocturne Sep 2024 — Present
Custom Firmware and Companion App Ecosystem for Spotify Car Thing Hardware

e Led development of Nocturne, an open-source firmware ecosystem with 700+ sponsors and 1,700+ users.

e Architected embedded Linux on ARM Cortex-A53 with a Rust daemon, BlueZ, and A/B OTA updates.

e Built a touch-optimized React 19 SPA with media controls, media exploration, and hardware integration.
Bagel Fund May 2024 — Present
Early-Stage Project Funding Initiative

e Collaboratively contributed over $15,000 to support young innovators through team-based funding decisions.

e Identified promising project proposals in areas including robotics, Al literacy, and elder care technology.

e Provided coaching to help refine concepts, including self-driving RC cars and computer vision applications.
Twofold May 2023 — Present
In-Browser Bioinformatics Platform

e Built a client-side platform to process and visualize genetic data entirely in the browser.

e Compiled 104,732 SNPedia genotypes into reports on health, medicine response, and traits.

CERTIFICATIONS

e Google Coursera Certifications:
Agile Project Management (Nov 2024) - Project Planning (Oct 2024) - Project Initiation (Sep 2024) - Foundations
of Project Management (Aug 2024)
TECHNICAL SKILLS

Project & Product Management: Agile, Scrum, Sprint Web & App Development: HTML, CSS, JS/TS,
Planning, Backlog Grooming Vue.js, Next.js, TailwindCSS, Ally (ARIA, WCAG)
Business Tools: Jira, Trello, Google Workspace, MS Data & Reporting: SQL, Excel, Data Visualization,
Office, Slack KPIs



